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	Railway Institute 
Quality and Certification Center

04-275 Warsaw ul. Chłopickiego 50

	
	tel.: (+4822) 473-1392
	tel/fax.: (+4822)  612-3132
 e-mail: qcert@ikolej.pl


SUPPLIER QUESTIONNAIRE
After completing confidential
	The provider is *: 
	· Importer
	· Distributor

	1. GENERAL INFORMATION

	Company name:


	Address:


	Tel .:


	Fax:


	E-mail:

	Product warehouse in Poland:

	Address:


	Tel .:


	Fax:


	E-mail:

	Producer:

	Address:


	Tel .:


	Fax:


	E-mail:

	Supplier's representatives authorized to contact the Quality and Certification Center:

	First name, last name, position


	Tel .:


	Fax:


	E-mail:

	First name, last name, position



	Tel .:


	Fax:


	E-mail:

	Product submitted for certification

	

	Normative reference document for the product *:
· Standard no 

· National Technical Assessment no
	· Different:
(enter what)


* Tick the appropriate boxes
Confidential when completed
	2. QUALITY SYSTEM

	2.1. Does the supplier have a certified quality management system in accordance with the standard (PN) EN ISO 9001: 2015 *


	· Yes, 
	· during preparation for certification, 


	· no



	Name of the certification body that issued the certificate and its number 



	2.2. Does the supplier have a certified quality management system other than in point 2.1.*


	· yes, compatible with:

(provide the number of the standard the requirements of which are met by the system)

	· no



	3. AGREEMENT WITH THE MANUFACTURER

	3.1. Is there a formal agreement between the Supplier and the Manufacturer*

	· Yes
	· no

If so, please attach the contract to the questionnaire


	3.2. Whether the contract specifies the quality requirements for the product*

	· Yes


	· no

If not, please state in which formal document these requirements have been specified


	3.3. Foreign normative document for the product



	4. PACKING, LABELING, STORAGE, TRANSPORT (in relation to the certified product)


	4.1. Are the conditions of packaging and labeling of the product included in the contract or other document*

	· Yes
If so, please provide basic findings (in Annex 1)
	· no



	4.1. Are the product storage conditions included in the contract or other document*

	· Yes
If so, please provide basic findings (in Annex 1)
	· no



	4.1. Are the product transport conditions included in the contract or other document*

	· Yes
If so, please provide basic findings (in Annex 1)
	· no



	5. METHOD OF RECEIPT OF QUALITATIVE DELIVERY

	5.1. Please provide (in Annex 2) the method of quality acceptance of the supplies of the certified product by the Supplier (confirming the stable quality of the product supplies)


* Tick the appropriate boxes

Confidential when completed
	6. RESEARCH 

(with reference to a normative document for compliance with which the certification process will be carried out)

	6.1. Are the methodology and scope of product acceptance tests specified in the standard or other reference document*


	· Yes

 (specify in what document)
	· no



	6.2. Are there any acceptance tests?*



	· Yes
	· no


	6.3. Does the Supplier have equipment for measurements and tests (in the scope of the proposed normative document)*


	· Yes
	· no

whether it uses the services of an external laboratory*


	
	· Yes

(specify what)
	· no

	6.4. Please provide (in Annex 3) which acceptance tests are carried out in order to verify compliance with the accepted requirements in relation to the certified product (specifying the subject, method and frequency of tests and the method of sampling)

	6.5. Please provide (in Annex 4) a list of the measuring equipment used by the Supplier for testing (provide the name of the instrument and the frequency of calibration and checking, and the date of the last calibration and testing)

	7. COMPLAINTS

	7.1. Does the Supplier have a complaint handling procedure agreed with the Manufacturer?*


	· Yes
	· no


	7.2. Are there any records relating to complaints regarding product compliance with the requirements of a normative document?*


	· Yes
	· no


	8. PERSONNEL AND TRAINING

	8.1. Whether the Supplier's personnel has specific responsibilities and authority in the field of quality*


	· Yes
	· no


	8.2. Whether the Supplier's personnel has been trained in quality issues*


	· Yes
	· no


	If so, specify who (position and type of training)



	..................................................

Place and date
	.................................................. ......................

Director / President (signature and stamp)



* Tick the appropriate boxes
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