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	Railway Institute 

Ośrodek Jakości i Certyfikacji

04-275 Warszawa ul. Chłopickiego 50

	
	tel.: (+4822) 473-1392
	tel/fax.: (+4822)  612-3132
 e-mail: qcert@ikolej.pl


 PRODUCER'S QUESTIONNAlRE 

After completing confidential
	1. GENERAL INFORMATION

	Company’s name:



	Address:



	Phone:


	Fax:


	E-mail:

	Factory manufacturing a product submitted for certyfication:

	Address (if different than the one above):



	Phone:


	Fax:


	E-mail:

	Representatives of the Producer authorized to contact Quality and Certification Centre

	Name, surname, position



	Phone:


	Fax:


	E-mail:

	Name, surname, position



	Phone:


	Fax:


	E-mail:

	Product submitted for certification

	

	Normative document for a product*:

· Standard no. 

· National Technical Assessment no.
	· Other

(write the type of a document)


* Mark a proper box

After completing confidential
	2. QUALITY SYSTEM

	2.1. Does the Producer have a certified system of quality control in accordance with EN ISO 9001:2015?*


	· yes 


	· in the process of preparing for certification, 


	· no

	Name of the institution which issued a certificate:



	2.2. Does the Producer have a certified system of quality control other than the one in point 2.1.?*



	· yes, in accordance with:

(give the name of a norm which the system is in accordance with)


	· no

	3. ORGANIZATION OF FACTORY

	3.1. Production is:*



	· for given order


	· intended for being in stock



	3.2. Is a product or its components in the process of production or a final product labeled (*

	· yes
	· no



	3.3. Does the Producer give the recipient a product with a document which determines its quality(*

	· yes
	· no



	4. RAW MATERIALS, MATERIALS, COMPONENTS, SEMI-FINISHED PRODUCTS

(for certified product)

	4.1. Give a list (in annexe no. l) of main raw materials, materials, components and semi-product used in production and types of documents which authorize them to be sold and used on the territory of Poland

	4.2. What procedures are used in case the received raw materials are different than the ones ordered?*

	· complaint and return of delivered raw materials

	· using delivered raw materials for production of another product

	· other (describe)

	

	5. PRODUCTION
(for certified product)
5.1. Does the producer have a described technological process (*

	· yes
	· no



	5.2. Does the Producer have machinery and equipment necessary for manufacturing a product in accordance with requirements (*

	· yes
	· no



	5.3. Give the production output measured in time units (for example quantity/month, ton/year, etc)



	5.4 Does the manufacturer use subcontractors in the manufacturing process? / if yes, please describe



*  Mark a proper box

After completing confidential
	6. CONTROL AND RESEACH 

(with reference to a normative document for compliance with which the certification process will be carried out)

	6.1. The factory examines (in the scope of the proposed normative document):*



	deliveries:


	during production process:
	final product:

	· yes
	· no


	· yes
	· no
	· yes
	· no

	6.2. Does the Producer have equipment for measuring and examination (in the scope of the proposed normative document)(*



	· yes
	· no



	(if no) - Does the Producer use services provided by an external laboratory (*

	· yes 

(give the name of the laboratory)
	· no

	6.3. Give a list (in annex no. 2) of controls and examinations of raw materials, semi-finished products or components and final products carried out to check if they comply with adopted requirements, for certified product (give details about an object, method, frequency of examination and sampling method )

	6.4. Give a list (in annex no. 3) measuring equipment used in the factory for examining a certified product (give the name of measuring equipment and frequency of calibration and control as well as the date of the last calibration and control)

	7. COMPLAINTS

	7.1. Does the Producer use a procedure for dealing with complaints (*



	· yes
	· no



	7.2. Are complaints concerning the compliance of a product with requirements of normative documents recorded ?



	· yes
	· no

	7.3. Give information (in annex no.4) concerning number and types of complaints in the last year (for certified product) or,  if the production has been for less than a year, in the period since the production was started

	8. PERSONNEL AND TRAININGS

	8.1. Does the Producer’s personnel have documented duties and qualifications concerning quality(*



	· yes
	· no



	8.2. Did the personnel have a training in the scope of quality (*



	· yes
	· no



	If yes, who had a training (position and type of training)



	..................................................

Place and date
	........................................................................

Manager/President (signature and seal)




* Mark a proper box
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